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8 Traits to Develop Project Management Political Savvy 

They are adept at recognizing times and events where 
politics will most likely occur and resolving them before they 
arise. 

Be neutral – Being able to get along with everybody in an 
establishment is a utopian dream. Staying away from 
politics does not automatically protect one from being 
stepped on or dragged into the game. It is best to portray 
neutrality with politically sensitive issues. Taking sides can 
come back to haunt one especially if the faction supported 
by the project manager loses out. Focusing only on the 
issue and not the person when analyzing the delicate 
‘political situation’ at hand, as most often these aspects are 
intertwined and the two facets have to be dealt differently. 

Be helpful – Volunteer your time for an unfinished task that 
is assigned to somebody else. If there are tasks outside the 
realm of the project where assistance is needed and if you 
have the expertise then offer assistance. Being helpful to 
co-workers will definitely reap benefits, as it helps build up 
goodwill that can called upon later. 

Be honest – Regardless of how it originated, once 
organizational politics begin to impact a project it needs to 
be identified as an issue and resolved. Document these 
project happenings such as policies, discussions, and 
decisions as they occur. This will go a long way to get 
clarity for those involved and to prove what actually 
transpired. It is also the most important ammunition that will 
help you, the project manager, to maintain credibility when 
the blame game is being played. By the same token when 
a position has been taken, make it clear, make it known 
and present the same facts and rationale under all 
circumstances. And if a mistake has been made accept it 
graciously and take the appropriate remedial action.  

(8 Traits continued on page 6) 

Charanya Girish, a certified PMP has over 17 
years of experience. During her career she has 
been successful in setting up PMOs and leading 
several programs and projects of varying sizes for 
her clients in the automotive and healthcare 
industry. An active volunteer of the PMI Great 
Lakes Chapter she is currently the Program 
Director of its Women in Project Mgmt (WiPM) 
Focus Group. 

By definition, a project is a temporary endeavor with start 
and end date and a desired result implying that a project is 
different from business as usual. In addition projects are 
staffed by several individuals trying to exert their influence 
on how to execute the project. This invariably results in 
some kind of office politics; i.e. project politics. How? 
Politics is nothing but people interacting with each other 
and influencing one another to get tasks accomplished. 

In the case of a project this translates into team and 
individual motivations as well as behavior throughout the 
project life cycle. The conduct can be good, bad or neutral 
depending on the tactics people use. Behavior is influenced 
by project decision points, competition for budget and 
resources, setting of project direction and priorities. In 
addition, project approval, project organization, project 
communication methods, project staffing policies, project 
leadership styles – all act as contributors. Understanding 
these complex set of dimensions will enable the project 
manager to develop strategies that will help him. 

Every employee hates company politics but unfortunately 
no organization and for that matter no project is immune. 
Ignoring politics, external or internal, will jeopardize a 
projects health. Project managers who understand the 
importance of navigating these delicate waters with political 
savvy can manage their stakeholder relationships 
successfully. The following eight guidelines for conduct will 
help a project manager tackle project related political affairs 
fruitfully. 

Be knowledgeable but not involved – Typically two 
reasons - pursuit of position and advancement of individual 
goals give birth to company politics. Almost everybody in 
the organization is climbing their career ladder at the same 
time as the project manager. To create winners, losers 
must exist and some individuals, irrespective of whether 
they are a part of the project or not do not hesitate to step 
on others during the course of their climb. Good project 
managers keep themselves informed of what is going on 
around them in the project as well as the organization.  
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Letter from the President 
At the Crossroads 

In the last year, our Chapter’s membership has surged 
towards the 600 mark, our operating budget has 
remained in the black and our financial reserves are 
well above the amount we need to deal with expected 
adversity.  As we enter our 10th year, we are in a 
position make significant investments in new program 
initiatives, if only we knew what initiatives have the 

greatest chance for success and volunteers willing to champion those 
initiatives and make them happen. 

Opportunity picks interesting doors to knock on.  The day before our 
October Chapter meeting, our speaker took ill, and we were left without a 
program.  I pondered how we could turn the expected presence of 60 PMs, 
and no scheduled speaker to our advantage. I realized I could engage 
them identify and evaluate new strategic initiatives the chapter could take.  
Not only would we have a chapter program, but we would fulfill our 
requirement by PMI Global, to hold a Strategic Planning workshop. 

The structure was simple.  We assigned each table to discuss one topic, 
which board members felt was relevant to the chapter’s future direction.  
Discussion leaders were asked to facilitate the discussion and groups 
followed a simple structure to brainstorm, identify some specific proposals, 
develop the best proposals and chooses a few to present to the larger 
group.  After the chapter meeting, all the topics were sent to the meeting 
attendees where they were asked to vote and comment on the suggestion 
in an online poll.  The discussion topics were: 

 What are some additional ways the chapter can help PMs who are 
looking for employment? 

 What should be the format and theme of the 2012 Professional 
Development Day? 

 How can the chapter help members network more effectively? 

 How should the chapter engage business and community leaders in 
support of Project Management? 

 What Professional Education programs should the chapter offer and 
what should the format be? 

 How should the chapter serve members who can't come to chapter 
meetings? 

After the meeting, attendees were asked to rank the topics in terms of their 
relevance to the chapter’s future.  First place went to helping PM find jobs, 
with 61% put in 1st or 2nd place.  48% favored helping members network 
more effectively and 39% chose the Professional Education programs.   
These results are consistent with past surveys, which show that people 
join the chapter for jobs, networking and education. 

 

 

 (President’s Letter continued on page 4)
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Managing Project Quality 

Brad Egeland has 24 years of high-
level, professional IT and Business 
Management experience, of which 17+ 
years are enterprise Project 
Management experience. His 
experience is in the industries of 
Gaming, Manufacturing, Government 
Contracting, Retail Operations, Aviation 

and Airline, Pharmaceutical, Start-ups, Healthcare, Higher 
Education, Non-profit, High-Tech, Engineering and general 
IT. 

Like it or not, another role that the Project Manager must 
play is that of the Quality Manager. The PM may not end up 
as the primary individual assessing quality on the project, 
but quality oversight and assurance that the project meets 
certain quality targets is definitely within the scope of 
responsibility for the project manager. 

Jason Charvat’s book “Project Management Nation” 
touches on this in a subsection called “Managing Quality.” 
Please read on for Mr. Charvat’s view of the PM’s role in 
the quality management process. 

Managing Quality 

For the project manager, quality management is all about 
ensuring that everything that is done or produced fits the 
purpose for which it is being done or produced. There are 
two main facets to quality management: (1) quality 
assurance (QA) and (2) quality control. In order to perform 
testing effectively in a software development effort, the QA 
manager needs to determine ways to show progression 
and improvement of the process and of the deliverable 
product. Measuring the effectiveness of testing serves the 
following purposes:  

 Evaluates the performance of testing to uncover 
defects 

 Quantifies the quality of the program/application 
process 

 Provides a confidence factor to predict potential 
occurrences of errors once the system is released 

 Provides data for potential improvement opportunities 

 Justifies the expenses of the unit/resources to 
contribute to the end product’s usefulness 

The post-implementation review process provides a 
structure for identifying opportunities for continual 
improvement. It assesses the results of a release or of an 
entire system. The QA manager is often responsible for 
developing indicators for the review. The intent is to 
develop a picture of what was successful in the process of 
development and testing and what might be improved. 
Indicators are agreed upon in advance during system 
development and are documented in a template. 

Updating Project Documentation  

It is important that, throughout the project’s life cycle, 
project managers update and distribute all new approved 
changes to the existing project documentation in order to 
reflect any changes to the project plans or schedule. A 
distribution list developed during the initiation phase should 
detail the recipients, communication methods, and number 
of copies required.  

Conducting Quality Inspections  

Project managers should 
obtain feedback from the 
project owner, 
stakeholders, or both to 
determine that their 
quality requirements are 
being met. He or she 
should make sure that the 
project team members 
report compliance or 
noncompliance to the 
quality plan, specifications, and procedures. Throughout 
the project’s life cycle, the project manager should generate 
reports that are related to quality issues and performance, 
as well as perform periodic quality audits. He or she should 
record lessons learned that address any quality issues or 
problems encountered in the project and the associated 
resolutions.  

Quality Assurance  

QA involves all planning, design, work, and procedures 
necessary to ensure that quality is achieved—in other 
words, to ensure that what is done or produced is fit for its 
purpose. Hence, QA can be thought of as activity that takes 
place before any work is done.  

Quality Control  

Quality control is the inspection of finished products to 
ensure that they meet required standards or are fit for their 
purpose. Where products fail, remedial action is taken. 
Thus, quality control is normally considered something that 
goes on after the work has been done. It makes no sense 
at all to keep on doing things wrong in the hope that 
mistakes will be picked up and rectified in quality control.  
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President’s Letter continued Volunteer Positions Available !! 
The Westchester Chapter has several open volunteer 
positions, which are listed below. To volunteer contact Mary 
Jo Vessecchia, Director, at volunteer@pmiwestchester.org 
or call 914-522-9199. 

Opportunities − 

 Program Manager – 
Sponsor & Vendor 
Relations 

 2 Meeting Coordinators  

The chapter is always interested in 
ideas for new programs and 
people to run them. To suggest a 
new chapter program that you 
would like to pilot contact Duff 
Bailey, Chapter President, 
president@pmiwestchester.org or call 914-263-5034. 

Board directors and program managers can often use help 
in the form of committee volunteers. If you would like to get 
involved with an existing chapter program visit the Officers 
& Contacts page, contact the owner of the program, and 
offer to help. 
 

The group that discussed employment had three 
suggestions.  The post meeting poll showed 48% favoring 
the creation of an employment SIG, 35% seeking to include 
employment topics at chapter meetings and 17% favoring 
leveraging social media.  One suggestion was to “Have a 
Job Corner" to promote sharing target companies and 
contacts, open positions attendees know, development of a 
post-meeting SIG.”                        

As for ways to help members network, four proposals 
emerged.  The clear favorites were to have enhanced 
networking at chapter meetings and other events as well as 
to publicize our LinkedIn group.  

The group that studied professional education suggested 
that we add courses and webinars for specific skills 
demanded by the marketplace, such as SharePoint or MS 
Project. Most agreed strongly with that suggestion.  More 
suggestions were offered, including “Online courses for low 
cost” and “Links to 5 or 6 current webinars [on the chapter 
website].” 

While it’s important for new chapter initiatives to appeal to 
lots of members, the fact is that in a voluntary organization, 
initiatives don’t happen unless someone steps up to lead 
them.  We which suggestions participants would help with.  
The clear favorite was Enhanced Networking at Chapter 
Meetings”.  Next in line were:  Implementing an 
Employment SIG”, Promote the Linked-In group, Engage 
with professional organizations and Plan changes to the 
format of the chapter meeting.   When asked what role they 
would be willing to play in this – 10% said they would lead, 
and 65% were willing to serve on a committee or help in a 
more limited way.  Only 25% said they could not help. 

It’s now up to us to move from talk to action.  Board 
members will engage those of you who volunteered to put 
together the plans needed to turn these ideas into action.  
While our focus will certainly be on Employment SIG and 
more networking at chapter events, any of these ideas can 
be implemented if there is someone who sees value and 
can lead the effort and engage others to join in.  We will 
also being doing a follow up survey with the membership to 
gather more ideas and potential participants.  Whatever 
route we choose, I’m looking forward to more participation 
and leadership from all our members to help us move 
ahead. 

See you at the November Chapter Meeting! 

Duff Bailey, PMP 
President, PMI Westchester 

Advertise in “The Critical Path” 

Are you an independent consultant that provides project 
management related services?  Do you offer training in 
project management skills and techniques?  Are you 
looking to get your company’s name in front of PMPs and 
other business professionals?  Then join our growing list of 
advertisers!  Advertising rates are as follows: 

The Critical Path 
Ad Size 

(10 issues/year) 

Monthly 
Cost 

Monthly Cost 
One year pre-paid 

(15% Discount!) 

Full Page $200 / issue $170 / issue 

Half Page $100 / issue $85 / issue 

Quarter Page $50 / issue $42.50 / issue 

Business Card  $25 / issue $21.25 / issue 

 

To advertise in The Critical Path, e-mail our Vice President 
of Communications at newsletter@pmiwestchester.org  
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Managing Risk in Project Portfolios 

A Risk Doctor Briefing Note 
© 2011 Dr David Hillson PMP FAPM 
david@risk-doctor.com 

Many organizations choose to run groups of 
related projects as a portfolio, aiming to 
create synergies and savings by managing 
them together. Risk is one of the most 
important aspects that must be managed at 
portfolio level. But it is clear that risk is not 

simply additive, so we cannot determine the level of 
portfolio risk exposure just by adding up all the risk 
exposures of the projects. So how do we assess and 
manage the risk associated with a portfolio of projects?  

This is important when we initially establish the portfolio, 
when we need to be sure that the overall level of risk 
exposure is acceptable. But we must also assess and 
manage the changing and emergent risk exposure as we 
execute the projects within our portfolio, to be sure that they 
stay within our risk tolerance.  

To assess risk exposure when we are building a portfolio of 
projects, the first challenge is to clearly define the 
objectives of the portfolio. Then we need to define risk 
thresholds against each objective, to reflect the risk 
appetite of the main stakeholders.  

The next step is to list the candidate projects for possible 
inclusion in the portfolio. At this stage we need to consider 
all possible projects, including high-risk ones as well as 
those that are not so challenging. For each project, the 
benefits should be quantified against the defined objectives 
of our portfolio, to assess how much each project would 
contribute towards achieving the overall portfolio objectives. 

Next we need a common framework against which we can 
assess the relative riskiness of each candidate project. A 
generic portfolio-level Risk Breakdown Structure (RBS) 
could be used as a common framework to identify risks for 
each project. We can then assess each risk against the 
portfolio-level risk thresholds that we defined earlier. This 
allows us to determine an overall risk rating for each project 
in the portfolio.  

Having assessed the riskiness of each candidate project, 
the portfolio manager together with key stakeholders should 
review the list of projects and build a risk-balanced portfolio. 
This means balancing the risk against the reward for each 
project, and choosing the right group of projects that offer 
the required level of reward but with an acceptable level of 
risk exposure. The concept of risk efficiency is important 
here. This considers the two dimensions of risk and reward, 
and aims to balance the two, giving maximum reward for a 
given level of risk, or aiming for the minimum risk exposure 
associated with a desired level of reward. 

Finally when we have built and launched our portfolio of 
projects, we need to manage the risks within each project, 
using the standard project risk management process. But 
we do not lose interest in the riskiness of the projects. At 
regular intervals the portfolio manager should review all 
projects to ensure that they remain within the acceptable 
risk range, and to ensure that they 
are delivering the expected benefits. 
This requires a way of calculating 
the overall risk exposure of each 
project, as well as addressing 
individual risks within each project. 
It may also be necessary at key 
review points to change the mix of 
projects in the portfolio, stopping 
some projects and adding others, 
driven by the principles of risk 
efficiency.  

Portfolios are an important way of 
managing groups of related projects in a way that delivers 
benefits and value while addressing overall risk exposure. 
Managing risk at portfolio level requires a balanced 
approach and the exercise of management judgment, both 
when we build our portfolio and as we execute the projects 
within it. We will only gain the synergies and savings that 
portfolio management offers if we actively manage the risks 
within our projects as well as the overall risk exposure of 
the portfolio. 

To provide feedback on this Briefing Note, or for more 
details on how to develop effective risk management, 
contact the Risk Doctor (info@risk-doctor.com), or visit the 
Risk Doctor website (www.risk-doctor.com). 
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8 Traits to Develop PM Political Savvy 
(Continued from Page 1) 

New Chapter Members and PMPs 

Be an example – Let actions be the words and stand for 
what is being said. Treat everyone with respect and in a fair 
and professional manner irrespective of their position in the 
project. The team looks up to the project manager to learn 
how to act and more often will emulate the project 
manager’s behavior.  

Be humble – Don’t get hung up too much on the 
organizational ranking. Leave stripes and emotional 
baggage at the door when dealing with the project team. 
Admit personal deficiencies and seek help. Nothing is 
worse than being pretentious and sticking to wrong 
decisions. 

Be a non-gossiper – Cultivate the habit to talk less and 
listen more. Think twice before offering advice to others. 
Avoid sharing internal project matters with outsiders. Keep 
away from ‘water cooler’ sessions or social media 
conversations where office-personal matters tend to get 
discussed. If complaints are brought to one’s attention seek 
to understand only the problem and resolve it without 
bringing personalities into the picture. Maintain 
confidentiality of sensitive information that is being shared. 
At the same time it is essential for a project manager to 
know what is happening in all aspects of the project. 
Honest open communication between project team 
members and the management will give the project 
manager access to information which is not readily 
available without rank and file input. 

Be loyal – As a project manager, one’s ultimate goal is the 
common good and loyalty to the organization. Making this 
clear to all stakeholders is the best approach and reminding 
the team as needed about their priorities will help quell 
political storms at its inception.  

Conclusion - Power and politics have been an integral part 
of civilization since its dawn and it is no surprise it has crept 
into the field of project management as well. While we all 
love to hope against hope that politics is not a part of 
organizational life, reality is the total opposite. So 
accomplished managers instead of pretending 
organizational and project politics don't exist embrace the 
fact and deal with it in a savvy manner. They not only 
balance the demands of all stakeholders but also develop 
strategies to convert adversaries, internal and external to 
the project, into allies. Projects are transient undertakings 
and most project managers have little authority and an 
unstable power base. Recognizing the importance of 
human dynamics in project management and its role on 
organizational power-politics helps them to navigate with 
ease through tight budgets, changing scope, resource 
constraints and teams jam-packed with people jockeying for 
position and recognition.  

 

PMI Westchester would like to welcome the following new 
chapter members and congratulate our newest PMPs. 

NEW CHAPTER MEMBERS  
 

Trisha Beck 

Ms. Jane Burns 

Casey Philomena 

Dana Chybicki 

Mr. John A Costa, Jr., PMP 

Mr. John K Enyame, PMP 

Mr. Scott E Grandville 

Mr. Robert K Healey, PMP 

Mr. John F Heslin 

Kathleen Irwin 

Stephen Joseph 

Mr. Darin Scott Lory 

Helena Loureiro 

Dawn Lyons 

Mrs. Natalia Postrigan, PMP 

Roxanne Rosado 

Elna Ruffin 

Mr. Louis Alfred Scott 

Dr. Alice Sebastian, PMP 

Jeffrey Stroosnyder 

Marcelina Strzalka 

Laura Thys 

Vyacheslav Tsoy 

Mr. Hensly A Veras 

John Wienecke 

Stephen Wilhelm 

Deborah J. Williams 

Mrs. Ilana Yardeni, PMP 
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Chapter Meeting – November 8, 2011,  5:30 PM - 7:30 PM 

Topic: Prioritizing the value of a PMO 

A study done by the Project Management Institute (PMI) 
revealed that the longer a company had a PMO in place, 
the better their project success rates were. Their findings 
showed that 37% of companies that had a PMO for less 
than a year reported increased project success rates. 
Companies with a PMO for four years or more had a 65% 
increase in their project success rates. Don’t treat your 
PMO as a top-secret international space mission. Learn 
important PMO performance drivers, prioritize the drivers 
through the lens of a stakeholder and share the benefits 
with the organization. 

Featured Speaker – Charlene Draine, PMP, Chief 
Sustainability Officer  

Charlene joined Cheetah Learning to promote energy self-
sufficiency and overall sustainability techniques and training 
offered in the Cheetah curriculum. Transitioning from 12 
years of direct PMO experience that supported Information 
Technology within manufacturing, makes the stage a 
welcomed platform for sharing best practices. Charlene has 
a baccalaureate from Wayne State University, an MIS 
degree from the University of Detroit and has attended 
Bainbridge Graduate Institute of Sustainability in Seattle, 
Washington. 

Location 

Antun’s of Westchester 
35 Valley Avenue, Elmsford, NY 10523 |  
914-592-5260 | Get Map 
 

Agenda 

5:30 to 6:15 Networking, buffet dinner, Meet the 
Vendor and Recruiter  

6:15 to 6:30 Chapter business / announcements 
6:30 to 7:30 Featured program 
7:30 to 7:45 Continued networking, meet the Speaker, 

Vendor, Recruiter 
7:45 to 8:45 PMO SIG Meetings (PMO & Quality) 
 
Fees 

Chapter members − $20; Non-members − $25 
We accept cash or checks.  Sorry, no credit cards. 

 

Career Corner 

Rick Brenner from Chaco Canyon Consulting,  
700 Huron Avenue, Suite 11J 
Cambridge, MA 02138,  
Phone: (617) 491-6289 
Toll-free: (866) 378-54x70 in the continental US 
Fax: (617) 395-2628 

Vendor Corner - Watch our website for details 
 
Directions: 

From the South: 
Take the Saw Mill River Parkway North. Get off at the 9A 
North exit. Turn left onto Route 9A, go under Saw Mill 
Parkway, and immediately turn left onto W. Main Street  / 
Valley Ave.  Pull into parking lot. 

OR Take the Bronx River Parkway North to the Sprain 
Parkway North to I-287 West. Get off at Exit 2 (Elmsford). 
Turn left at the light onto Saw Mill River Road. Turn Right 
onto 9A, go under the Saw Mill River Parkway and 
immediately turn left onto W. Main Street / Valley Ave. Go 
straight into parking lot of Antun’s.  

From the North: 
Take the Taconic Parkway South to the Saw Mill Parkway. 
Get off at the 119 East exit. Make a left into parking lot.  

 
Map to Antun’s of Westchester 
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Upcoming PMI Westchester Events 

Job Club Events 
Support Group for Project Managers who are actively 
seeking employment. Please check the Job Club’s Meetup 
page for meeting details and directions: 
http://www.meetup.com/Westchester-Project-Managers-Job-
Club/ 

 
Topic: Using Improv Comedy Techniques for Better Job 
Interviews 
Speaker:  Melanie Szlucha 
Date:  Friday, November 18th  
Time:  8:00-10:00 a.m. 
Location:  Fordham Westchester, 400 Westchester Ave, 
Room 142, West Harrison, NY 10604 

 

Topic: TBD 
Date:  December 2nd  
Time:  8:00-10:00 a.m. 
Location:  Greenburgh Town Hall, 2nd floor, 177 Hillside 
Ave, White Plains, NY, 10603 
 

Topic: TBD 
Date:  December 16th  
Time:  8:00-10:00 a.m. 
Location:  Fordham Westchester, 400 Westchester Ave, 
Room 142, West Harrison, NY 10604 

November Breakfast Roundtable Meeting 
Topic: How Forward Planning Impacts Triple Constraints 
Facilitator: Mary Gilmartin, BRT Program Manager 
Date: Thursday, November 29, 2011 − 7:30 to 8:45 AM 
Location: 108 Corporate Park Drive, White Plains, NY (off 
Westchester Ave) Cafeteria – Ground Level – 2 Buildings 
down from Malcolm Pirnie 
No Fees - Breakfast available for purchase at the 
cafeteria 

December Chapter Meeting 
Topic: Reward & Retention 
Speaker:  Ronald M. Katz, SPHR is the president of 
Penguin Human Resource Consulting, LLC and author of 
the recently published “Someone’s Gonna Get Hired…It 
Might As Well Be You!”  
Date:  December 13, 2011  
Location:  The Royal Palace Restaurant 
77 Knollwood Road, White Plains / Greenburgh, NY 10607 
(at the south end of the Greenburgh Shopping Plaza) 
Phone: 914.289.1988 

January Chapter Meeting 

Topic: Proper Project Leadership 
Speakers:  Thomas Smith, Doreen DePass, Joanne 
Guerriero, and Mary Gilmartin 
Date:  December 13, 2011  
Location:  Antuns of Westchester, 35 Valley Avenue, 
Elmsford, NY 10523 914-592-5260 

 
SCRUM Certification Class 

Dates: November 10th and 11th, 2011 

Time: 8:00 AM to 5:00 PM 

Instructor:  Mark Layton, MS, MBA, 
PMP – Platinum Edge 

Location: Antuns of Westchester, 35 Valley Avenue, 
Elmsford, NY 10523 

Cost:  $1000 for Westchester Chapter Members, $1100 
Non-Westchester Chapter Members 

Prerequisites: Students must provide their own copy of 
the PMI Body of Knowledge (PMBOK), 4th edition, ISBN# 
1933890517. It is also recommended that you purchase 
the PMP Exam Prep book by Rita Mulcahy, 6th edition, 
ISBN# 978-1-932735-18-5. Amazon.com offers both 
books at a discounted price. 
Register Online: SCRUM Certification (Platinum Edge) 

 

The Critical Path 
The Critical Path is PMI Westchester’s free monthly 
newsletter, published as a service for members and non-
members alike. We’re always looking for your contributions.  
To submit an article for publication, please contact the 
newsletter editors listed below: 

Brenda Horton − Chief Newsletter Editor 
newsletter@pmiwestchester.org 

Kathy Steuber – Co-Newsletter Editor 
ksteuberpmp@aol.com 

Catherine Liberatore – Co-Newsletter Editor 
catherine2liberatore@yahoo.com  

Nat Postrigann – Co-Newsletter Editor 
postrigann09@gmail.com 

  
 


