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The Critical Path 
March 2012 
 

The 3 Levels Communication Can Impact  Your Project Teams’ Results 

Skip Weisman works with small to medium 
sized businesses to transform results by 
transforming the communication that 
creates high-levels of trust, buy-in and 
commitment across all levels of an 
organization. Learn more at 
www.WorkplaceCommunicationExpert.com   
and download, “The 7 Deadliest 
Communication Sins of Project Managers.”  

Having recently completed a series of webinars for PMI.org 
on the topic of communication for project managers in the 
first quarter of 2012, it is readily apparent to me that 
communication is a skill where improvement is always 
possible. There is always another level. 

In playing around on Facebook over the weekend one of my 
friends posted a quote that reminded me of why such a 
small percentage follow through on the of conscious 
continual improvement in this area: “Five frogs are sitting on 
a log. Four decide to jump off. How many are left? Answer: 
Five. Why? Because there’s a difference between deciding 
and doing.” Mark L. Feldman & Michael F. Spratt (from their 
book Five Frogs On a Log). 

That’s right! I should have remembered that! There is always 
a gap between deciding and doing, or wanting and acting. 
So, I thought I would help those with communication issues 
occurring on their project teams and in their work 
environment to evaluate the severity of the impact on 
performance. I’ve identified 3 levels to grade the 
communication issues occurring on your project teams that 
you may believe need “fixing:” 

Project Management Impact Level 1 = Distraction: 
At this level the communication issues occurring have a 
tendency to divide attention or prevent concentration during 
the workday, causing people to duplicate efforts, and redo 
tasks early in the process. The issues as this level do not 
necessarily lead to significant costs or losses, but could, if 
not fixed in a reasonable timeframe. 

Project Management Impact Level 2 = Debilitating: 
At this level the communication issues occurring beginning 
to weaken your project teams from the inside out. Projects 
begin to fall behind schedule, deadlines are missed 
intermittently, excuses are being made to stakeholders and 
customers and people have to cover up for each other 
because of “mis-communication.” This is when leaders begin 
to hear more excuses than see results. 

Trust in the workplace begins to erode and project leaders 
begin to get a sense of uncertainty as to what the real issues 
are keeping the project team from achieving results as it 
should. If issues are not addressed at this level, it will rapidly 
fall into level 3. 

Project Management Impact Level 3 = Damaging & 
Destructive: 
This is where the impact is palpable. Revenues are down, 
expenses are up, employee and customer retention levels 
are low and there is a very negative, toxic work environment. 
Project team members are in survival mode just looking out 
for themselves and regularly “throw co-workers under the 
bus.”  Unfortunately, most project leaders don’t take action 
until they are at the Level 3: Damaging and Destructive.  

As with most things it is much more expensive and harder to 
resolve when it gets to that level. Imagine if you were to 
create a culture of positive communication throughout your 
project team where every conversation began with “positive 
intent” and was focused on always building trust between 
individuals and at all levels of the team? 

When you think about the communication issues you would 
like to fix on your project teams and within your work 
environment between other key stakeholders, identify at 
which of the 3 D levels above they are, and begin identifying 
strategies to address them to improve your project results. 

For more tips on leadership and workplace communication 
visit www.FreeWorkplaceCommunicationArticles.com 
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Letter from the President 
Promises, Promises! 
On March 31st we will hold our 3d Professional 
Development Day – and its adding up to be our best 
ever, in every respect.  I sincerely hope you will join us 
in a day when 10 guest speakers explore different sides 
the topic “Delivering Results Across Uncertain Seas”.  I 
promise you’ll find it an engaging and enlightening 
experience. 

Yes, I said, “promise” – which the dictionary defines as “an express 
assurance on which expectation is to be based”.   While most of us are 
careful not to use that word except when we really mean it, the fact is that 
we constantly make promises with one another, including many we don’t 
keep.  A project plan, in fact, is really not much more than a web of 
promises – by the sponsor to provide support, by “resources” to provide 
services and by a project manager who assures everyone that the pieces 
will all fit together.   

Increasingly, Project Managers must make these promises against a back 
drop of uncertainty – whether its snow falls in October,  popular uprisings in 
the middle east, inflation in China,  massive credit defaults, supply chain 
disruptions or transformational technologies.  These and many other “Black 
Swan” events challenge the assumptions on which are projects are rooted – 
and can result in us not meeting expectations and breaking our promises. 
While our ten presenters will attack this theme from many different 
directions, I see them representing 3 major sub themes: the head (strategy), 
the heart (leadership) and the hand (getting results).   

Representing the strategic point of view are Dr. J. Davidson Frame, Dr. 
Thomas Lechler and Christopher Frank and Paul Magnone.  Dr. Frame will 
help us understand the events that can derail our plans with his 
presentation on deconstructing “Black Swan” type events.  Dr. Lechler will 
show us how change may yield opportunity for those who know how to 
embrace it.  Christopher Frank and Paul Magnone will provide us with a 
clear frame work for distilling relevant information from the “Fire Hose” of 
data that we are typically presented with.  In fact, all attendees will get a 
free copy of Frank’s and Magnone’s acclaimed book “Drinking From the 
Fire Hose”. ( http://firehosethebook.com/welcome.html ) 

When US Airways flight 1549 crash landed in the Hudson River after hitting 
a flock of Geese, we had a quick lesson in the importance of leadership 
makes all the difference when we are faced with unexpected 
circumstances.  Our “Heart” speakers, R. Camper Bull, Thomas Mattus and 
Skip Weisman will help us understand how to lead, how to manage and 
how to communicate clearly when we and our teams are faced with 
uncertainty and perhaps, danger. 

Of course, as Project Manager, we know that strategy and leadership are 
meaningless unless you’re willing to get your hands dirty and get the job 
done.  Our “Hand” speakers,  Brian Buzzoto, Sudhir Verma and Leslie 
Barber will show us how we can embrace change thru Agility as well guide 
us in how to rescue and recover a project when it has literally hit the rocks. 

As rich as our conference content is, the day promises far more – lunch 
time networking discussions, recruiters, drawings, a continental breakfast 
and great buffet lunch and, last but not least a chance to cap the day off 
with a networking reception and cocktail party, after the conference.  This is 
one event you must not miss.  Register today at 
http://www.pmiwestchester.org/PMIW_PDD_2012.shtml  
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The Balancing Act: Home Life versus Job  
Harold Kerzner (Ph.D., MS, Engineering 
and MBA) is Senior Executive Director with 
International Institute for Learning, Inc. and 
Professor Emeritus of Systems 
Management at Baldwin-Wallace College. 
Dr. Kerzner is a globally recognized expert 
on project management and strategic 

planning and the author of several best-selling books about 
project management. 

During the late 1960s and early 1970s, I taught a course 
which I designed at the University of Illinois entitled, 
"Fundamentals of the Space Program for Schoolteachers." 
The quest to place man on the moon and bring him back 
safely was discussed everywhere. It was only fitting that 
this information be presented in an easy-to-understand 
format to present and future schoolteachers. 

In gathering information for the course, I visited the Manned 
Spacecraft Center in Houston, Texas and a few aerospace 
and defense contractors that were working on space 
program projects. The majority of my interviews were with 
project managers. 

I was provided with pictures, videotapes and other pieces of 
information to be used in my course. Everyone seemed 
rather enthusiastic towards helping me. Then I asked a 
critical question; "Are there any bad things happening that 
you would like to share with me?" This opened Pandora's 
Box. One project manager told me that he believed that the 
divorce rate among project managers in the space program 
could be as high as 100 percent. He said that all of the 
project managers that he was working with would come to 
work with suitcases after telling their spouses and family 
that the most important thing is putting man on the moon, 
and I do not know when I will be home next. The 
challenges of the job were becoming more important than 
one's family. 

While not all projects have the challenges of the space 
program, they still do make it difficult for some project 
managers to balance effectively the job and the home life. 
Several years ago, I conducted a seminar (only twice) 
entitled "Understanding Your Spouse's Profession as a 
Project Manager". The seminar lasted for two hours and 
only the spouses were allowed to attend. At the end of the 
session, it was pretty obvious to me that the spouses had 
no clue what the project manager's position entailed and 
what pressures were placed upon the project managers. 
Now they understood why their spouses were often cranky 
when coming home from work. Simply telling your spouse 
that you are a project manager is not sufficient. 

In another story, I sat in the office of the Vice President for 
Engineering of a Minneapolis-based engineering company. 
The vice president was unhappy that, in an early morning 
meeting, one of his best project managers stood up and 
said, "I'm resigning my job as a project manager.  

I was not prepared for this. I simply cannot handle the 
stress. I feel as though I am burned out. I want my old job 
back in engineering." 

Six months later, I was back at the same company doing a 
three day seminar on project management. One of the 
participants in the class was the engineer that had resigned 
his position previously. I asked him what he was doing in 
my class since he no longer wanted to be a project 
manager and he said: 

"They gave me my old job back in engineering. The 
problem is that I cannot live without the stress and pressure 
that I had in project management. I missed it. The VP made 
me a project manager again. And I think that I am now 
better able to balance work and home life."   

Both of these stories have a common theme: The Quality of 
Life (QOL). From a project management perspective, QOL 
can be defined as the degree of enjoyment or satisfaction 
that a project manager experiences in everyday life by 
properly balancing one's job and home life, as opposed to 
looking at merely financial or material gains. The most 
important word in this definition is "balancing." There is 
nothing wrong with project managers being dedicated and 
committed to a project and its successful outcome. 
Companies expect this commitment and loyalty to the 
project. However, it should not be done at the expense of 
one's family. Projects come and go, but one's family is 
hopefully there forever. If you have young children, I am 
sure that they would rather spend time with you than 
listening to you on a phone call telling them about the 
profitability and importance of your project. Perhaps ten 
years from now, your children may still remember every 
great moment or vacation they had with you, but how many 
people will remember that you were the project manager of 
a certain project? If the project is that important to you, and 
conceivably more important than your family, then be 
prepare to live in a one bedroom studio apartment feasting 
on frozen TV dinners. 

Inherent in everyone's profession is the never-ending 
conflict of what's in the best interest of your company 
versus what is in your best interest personally. Part of your 
best interest must include your family. You must consider 
what is in their best interest as well. Your job may have a 
direct impact upon your family. It is hard to prevent the 
scale from tipping in one direction or another for a short 
period of time due to proximity to product launch dates, 
crises that occur and client interface meetings. It will tip but 
there must be mechanisms in place to return it to its 
equilibrium position. 

 

 

 

(The Balancing Act continued on page 4)
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The Balancing Act (continued) Volunteer Positions Available!! 
All too often, people accept a position in project 
management without fully understanding what it entails. 
The behavioral side of project management is often 
underscored at the expense of the technical side. As a 
project manager, you will be placed in charge of projects 
that have impossible deadlines, an underfunded budget, a 
lack of qualified resources, and a senior management team 
that wanted the results yesterday. All of this induces stress 
and pressure.  

There are only two solutions to the problem. The first 
solution is to learn how to handle the stress and pressure of 
the job. The second solution is to take up drinking and 
drugs. I prefer the first solution. If you treat stress and 
pressure as a project, then you should quickly be able to 
see that the resolution to the problem is a team effort and 
perhaps the most valuable part of the team is your spouse 
and family. Spouses and family can make the challenges of 
the job bearable. They can ease the pain. Perhaps for a 
short period of time they can eliminate some of the 
roadblocks at home that attenuate the problems with stress.

There comes a time in the life of all project managers when 
they become accustomed to the stress and pressure of the 
job. But a note of caution. Always be appreciative of the 
sacrifices that were made at home in order for you to 
succeed as a project manager. 

 

 

 

 

 

 

 

 

 

 

 

 

The Westchester Chapter has several open volunteer 
positions, which are listed below. To volunteer contact Mary 
Jo Vessecchia, Director, at volunteer@pmiwestchester.org 
or call 914-522-9199. 

Opportunities − 

 Education –  

Program Managers – 
Education Programs (3 
positions)  

 Administration –  

Program Manager – 
Collaboration Tools 

Program Manager, 
Leadership Development 

The chapter is always interested in ideas for new programs 
and people to run them. To suggest a new chapter program 
that you would like to pilot contact Duff Bailey, Chapter 
President, president@pmiwestchester.org or call 914-263-
5034. 

New Chapter Members & PMPs 
PMI Westchester would like to welcome the following new 
chapter members and congratulate our newest PMPs 

NEW CHAPTER MEMBERS 

Pavan Akula Noreen Elaine Kentish 

Regina Alvarado Ida Lowe 

Angela Anim Patrick Moloney 

Leslie Barber Phebe Ong 

Eryn Brady Lizette Padron 

Gina Callender Susan Parish 

Anthony Calvello Adrian Rodriguez 

Ronald Conley Andrea Sandor 

Maria Comacchia Sudesh Soni 

Simone Couture Katherine Stipicevic 

Kain Gonzalez Michael Tolle 

F Thomas Hartl Yukio Uchida 

Vinod Jacob Andre White 

Todd Kent Bruce Yore 

 

NEW PMP 

Jane Burns 

  



March 2012 PMI Westchester Critical Path Newsletter Page 5 

 
  

What Causes Emerging Risks? 

A Risk Doctor Briefing Note 
© 2011 Dr David Hillson PMP FAPM 

david@risk-doctor.com 

One of the biggest challenges for the 
world is how to prepare for emerging 
risks. These are new and previously 
unknown risks, or familiar risks that 
appear in new ways. Very often our 

existing risk responses are inadequate to deal with this type 
of risk. After all, how can you predict or prepare for 
something that you have not seen before or that you did not 
expect? 

The International Risk Governance Council (IRGC) 
published an important report in 2010 ("The Emergence of 
Risks: Contributing Factors") which identifies twelve factors 
that can give rise to novel and previously unforeseen risks. 
IRGC suggest that by addressing these causal factors, we 
can prepare better for emerging risks and reduce their 
effect if they arise. The twelve factors can be summarized 
like this: 

1. Scientific unknowns. Unanticipated risks can result 
from lack of knowledge or understanding about how the 
natural world or human systems work. 

2. Reduced margins. The desire for increased speed 
and efficiency reduces the margin for error and leaves 
us more vulnerable if things go wrong. 

3. Vicious cycles. Reinforcing negative loops can reduce 
stability and increase the effect of risk or change. 

4. Varying vulnerability. The same risk can have 
different effects on people or organizations depending 
on their context, leading to unpredictable results. 

5. Conflicting interests. People may have different views 
about the nature or importance of a risk, because of 
their values or interests, and this disagreement can 
allow the risk to emerge. 

6. Social dynamics. Change in societies can generate 
new risks or affect existing ones in unpredictable ways. 

7. Technological advances. Changes in technology can 
cause emerging risks, especially if supporting research 
is inadequate or if regulatory frameworks are 
inappropriate. 

8. Time-based issues. A risk may be hard to predict if 
there is a long delay between its causes and its effects, 
or if its duration exceeds the attention span of analysts 
or policy-makers. 

9. Inadequate communication. Risks can be created or 
enhanced by communication that is late, incomplete, 
misleading or absent. 

10. Unbalanced information. New risks can arise if some 
stakeholders have key information about a risk but 
others are unaware, leading to poor decision-making 
or inappropriate actions. 

11. Unhelpful motivators. Incentives that encourage 
counterproductive behaviors 
can lead people to take more 
risk than usual, with 
unintended consequences. 

12. Malicious behavior. Actions 
taken by people or 
organizations who intend to 
cause harm to others can 
result in unexpected risks with 
wide-reaching effects. 

Understanding these generic 
causes can help us to design proactive and preventative 
risk responses. These can offer increased protection 
against emerging risks. Such responses might include: 

 Improving our surveillance capability, through scenario 
planning, horizon scanning and uncertainty analysis, to 
spot potential emerging risks as early as possible. 

 Recognizing that people do not always act rationally or 
logically, then identifying and correcting for bias. 

 Regularly reviewing and improving our decision-
making and communication processes. 

 Creating organizational flexibility to allow us to adapt 
and innovate when circumstances change. 

 Building resilience into all levels, including personal, 
business and society. 

 These actions can enhance a risk-aware culture in our 
organizations and wider society, and help us to be 
better prepared for emerging risks, wherever they 
might come from. 

To provide feedback on this Briefing, or for more details on 
managing risk effectively, contact the Risk Doctor or visit 
the Risk Doctor website. 
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Don’t Miss This Event! 
PMI Westchester Chapter Is Pleased To Announce Its Springtime Professional Development 

Day 
“Delivering Results Across Seas of Uncertainty” 

 
 A project plan is a promise to deliver specific results by a certain date at a certain cost. 

Project Managers must make those promises in a world that has been rocked with uncertainty 
in all directions. We must plan for the "unplannable" - whether it's the potential collapse of the 
economy, catastrophic weather events, political upheaval or new regulations. Expert speakers 

will help us understand how we manage with uncertainty and provide us with practical, 
actionable advice on how to safely navigate these dangerous passages. 

 
Saturday, March 31, 2012 

9:00 AM to 5:00 PM -- Registration opens at 8:00 AM 
Antun’s of Westchester 

35 Valley Avenue, Elmsford, NY 10523 
 

  “Keynote Speaker: R. Camper Bull - Leading Change in Uncertain Times 
   

 Other Speakers: 
  J Davidson Frame - Black Swan or White? Deconstructing Low-Probability, High-Impact 

Events 
  Dr. Thomas Lechler - The Silver Lining of Unknown Unknowns 
  Brian Buzzoto - Embracing Change Thru Agile Practices 

  Christopher Frank and Paul Magnone - Seeing Through the Data Fog - Lessons from 
Their Book, Drinking from the Fire Hose 

  Thomas J Mattus - Being the Boss is Hard - Managing Your Team and Yourself in 
Turbulent Times 

  Skip Weisman - Sending a Clear Signal – Avoiding The 7 Deadliest Communication 
Sins 

  Sudhir Verma and Leslie Barber - Extreme Makeover PMO Edition - What Do You Do 
When Your Project Hits the Rocks?anetick 

 
Light Breakfast and Lunch Included 

 

REGISTRATION FEES: 
By March 15th - $200 Westchester Chapter Members; $250 Non-Chapter Members 

After March 15th - $250 Westchester Chapter Members; $300 Non-Chapter Members 
Day of Event - $300 Westchester Chapter; 350 Non-Chapter Members 

For more information and registration, go to  
http://www.pmiwestchester.org/PMIW_PDD_2012.shtml 

 
Earn up to 9 PDUs 
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Chapter Meeting – March 13, 2012,  5:30 PM - 7:30 PM 

Topic: Strategic Project Leadership  

Strategic Project Leadership® (SPL) is a new, research 
based, industry proven approach to project management. It 
combines the strategic business-related aspects of 
projects, the operational needs of getting the job done, and 
the leadership sides of organizing, motivating, and inspiring 
the project team. This approach is helping organizations to 
deal with their projects in a more flexible and adaptive way; 
and more important, it focuses projects on creating value, 
competitive advantage and winning in the marketplace. The 
SPL approach is building on existing organizational 
processes to increase the chances of project success. 

Featured Speaker – Dr Aaron J. Shenhar, Professor of 
Project and Program Management and CEO, The SPL 
Group 

Professor Shenhar is widely regarded as one of the world’s 
leading experts in project management, innovation, and 
execution leadership. Dr. Shenhar's work focuses on 
research, teaching, and consulting in project and program 
management, technology, supply chain, and innovation 
management. He is also focusing on the leadership of 
professionals in technology-based organizations. He 
developed the concepts of Strategic Project Leadership(R) 
and the “Project Diamond” that help corporations focus their 
projects on business results and dynamically adapt their 
management practices to the specific project context. His 
writings have influenced project and technology 
management research and education throughout the world. 
His publications are highly regarded and are used in the 
curriculum of corporate and university programs in project 
and technology management. 

Location 

Antun’s of Westchester 
35 Valley Avenue, Elmsford, NY 10523 |  
914-592-5260 |  
 
Agenda 

5:30 to 6:15 Networking, buffet dinner, Meet the 
Vendor and Recruiter  

6:15 to 6:30 Chapter business / announcements 
6:30 to 7:30 Featured program 
7:30 to 7:45 Continued networking, meet the 

Speaker, Vendor, Recruiter 
7:45 to 8:45 PMO SIG Meetings (PMO & Quality) 

Fees 

Chapter members − $20; Non-members − $25 
We accept cash or checks.  Sorry, no credit card 

Career Corner - Watch our website for details 

Vendor Corner - Watch our website for details 
 
Directions: 

From the South: 
Take the Saw Mill River Parkway North. Get off at the 9A 
North exit. Turn left onto Route 9A, go under Saw Mill 
Parkway, and immediately turn left onto W. Main Street / 
Valley Ave.  Pull into parking lot. 

OR Take the Bronx River Parkway North to the Sprain 
Parkway North to I-287 West. Get off at Exit 2 (Elmsford). 
Turn left at the light onto Saw Mill River Road. Turn Right 
onto 9A, go under the Saw Mill River Parkway and 
immediately turn left onto W. Main Street / Valley Ave. Go 
straight into parking lot of Antun’s.  

From the North: 
Take the Taconic Parkway South to the Saw Mill Parkway. 
Get off at the 119 East exit. Make a left into parking lot.  

 
Map to Antun’s of Westchester 
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Upcoming PMI Westchester Events 

April Chapter Meeting 

Topic: Behind the Front Lines: Building Emotional 
Intelligence in Kabul 
Speaker: Christa Kirby, Vice President of Global 
Communications at International Institute for Learning 
Date: April 17, 2012  
Location: :  Royal Palace (White Plains, NY), 77 
Knollwood Road, Town of Greenburgh, in the Greenburgh 
Shopping Plaza  914-289-1988 

April Breakfast Roundtable Meeting 

Topic: Executive Project Reporting  
Hosted by: Mary Gilmartin, BRT Program Manager 
Date:  April 24, 2012 – 7:30 to 8:45 AM  
Location:  108 Corporate Park Drive, White Plains, NY  
 

May Chapter Meeting 

Topic: Mitigating Delivery Risk with an Effective Program & 
Project Assessment (P&PA) Strategy 
Speaker: Ted Williams, PMP, CPPA, CEO of ProjectRx 
LLC 
Date: May 8, 2012  
Location: :  Antun’s of Westchester, Elmsford, NY 

 

Job Club Events 
 
Topic: Career Development 
Date: March 16, 2012, 8:00 to 10:00 
AM 

Location: Fordham Westchester, 400 Westchester Ave., 
Room 142, West Harrison, NY 10604 

 
Topic: Career Development 
Date: April 13, 2012, 8:00 to 10:00 AM 
Location: Town of Greenburgh Offices, 2nd floor, 177 
Hillside Ave, White Plains, NY, 10603 

 
Topic: Career Development 
Date: April 27, 2012, 8:00 to 10:00 AM 
Location: Fordham Westchester, 400 Westchester Ave., 
Room 142, West Harrison, NY 10604 
 
Topic: Career Development 
Date: May 4, 2012, 8:00 to 10:00 AM 
Location: Town of Greenburgh Offices, 2nd floor, 177 
Hillside Ave, White Plains, NY, 10603 

 

PMP Exam Preparation 
The PMI Westchester Chapter is pleased to announce 
another PMP Exam Preparation class, which will assist the 
PMP Certification candidate in preparing for the PMP 
Exam. 

This course is a comprehensive review of each of the nine 
Knowledge Areas addressed in the PMBOK (as relative to 
the five Process Groups and as applicable to the 42 
PMBOK Processes). Instructor-led lectures will present the 
subject matter as documented in the PMBOK and as tested 
by PMI in the PMP Exam. The instructor will also facilitate 
'in-class' practice exams, as well as guide students in the 
use of the Velociteach InSite 'on-line' study aid and practice 
testing facility. The exam passing rate for students 
attending PMI Westchester Chapter courses is excellent, 
and we are proud of the hard work and success of our 
students. It will be possible to earn 35 education credits 
with the completion of all class requirements (credits toward 
the 35 training hours required for the PMP Certification). 

Instructor: John Sherlock, MS, MBA, PMP 
Time: Sat, April 14 – May 12, 2012- 8:00 AM to 4:00 PM 
Location: New Rochelle Campus of Iona College 
715 North Ave, New Rochelle, NY 10801 
 
Fees: Early Bird: $800 for members of the PMI 
Westchester Chapter, $900 for non-members 
Payment must be made via PayPal or by check the first day 
of class. 

Specific questions about the course or the Chapter should 
be directed to the PMI Westchester Director of Education 

 

The Critical Path 
The Critical Path is PMI Westchester’s free monthly 
newsletter, published as a service for members and 
nonmembers alike. We’re always looking for your 
contributions. To submit an article for publication, please 
contact the newsletter editors listed below: 
 

Brenda Horton − Chief Newsletter Editor 
newsletter@pmiwestchester.org  

Kathy Steuber – Co-Newsletter Editor 
ksteuberpmp@aol.com 

Catherine Liberatore – Co-Newsletter Editor 
catherine2liberatore@yahoo.com  

Nat Postrigan – Co-Newsletter Editor 
postrigann09@gmail.com 

  
 


