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Top 5 Predictions for Project Management in 2016 

Brad Egeland is a Business Solution 
Designer and IT/PM consultant and author 
with over 25 years of software 
development, management, and project 
management experience. Visit Brad's site 
at www.bradegeland.com. 

What's going to happen with project management in 2016? 
Since project management as a discipline is fairly static, I 
liken this concept of predicting changes in project 
management to a conversation two fictional characters had 
on one of my favorite shows, “The Big Bang Theory,” a few 
years ago. Leonard Hofstadter is an experimental physicist 
and his future girlfriend and wife, Penny, is asking 
questions about his job while they are out to dinner 
together. 

Penny: “So, what’s new in the world of physics?” 
Leonard: “Nothing.” 
Penny: “Really, nothing?” 
Leonard: “Well, with the exception of string theory, not 
much has happened since the 1930’s, and you can’t prove 
string theory, at best you can say “hey, look, my idea has 
an internal logical consistency.” 
Penny: “Ah. Well I’m sure things will pick up.” 

I think of project management changes when I think of this 
conversation about experimental physics. Still, I believe 
there are slow changes happening and some shifts in focus 
and management about to happen. 

Here are my top five predictions for project management I 
2016. 

1. Emergence of CPOs. I think 2016 is the year of that 
the CPO position – or Chief Project Officer – begins to 
get real traction. In the late 1980's many technical 
experts and business leaders were suggesting that 
Chief Information Officers (CIOs) would be the next 
critical C-level position in organizations. It happened. 
We've also seen the emergence of CFOs in the last 
decade and now CMOs (Chief Marketing Officers). My 
prediction for the next big C-level position to emerge is 
the CPO. It may mean the end of PMO directors and/or 
centralized project management offices (PMOs)...we 
will have to see how that plays out. 

2. Decrease in PMOs. Project management offices are 
still failing or at least not serving many organizations 
very well. Sometimes it's due to a lack of strong 
leadership at the top of the PMO, sometimes it's putting 
a great project manager in charge who ends up 
spending too much of this time managing projects 
rather than managing the PMO, and sometimes it's just  

a disorganized mess led by whatever resource 
manager needs a position of responsibility this week. 
Not enough are formed around the principles of strong 
leadership, executive buy-in, and established practices, 
policies and templates. Executives in the organization 
can only stand so many 
restarts before they 
move in the direction of 
a decentralized project 
management 
infrastructure. 

3. Shift away from PM 
certification focus. While many organizations and job 
postings will still list certification as a “nice to have” or 
“preferred”, fewer will focus on that aspect of a 
candidates background or experience. In 2015, I 
consulted with two organizations where they were 
looking for someone who was an experienced project 
manager and the consulting search listed several key 
responsibilities and qualifications and PMP certification 
was listed as “preferred.” However, it was never even 
discussed during any of the proceedings leading up to 
the engagements. I'm seeing it listed, I'm not hearing 
about it being discussed. 

4. Decentralized project management in all but the largest 
of organizations. I realize this may seem to contradict 
the “emergence of CPOs” that I discussed above, but 
not really. I think we will still see the CPO position start 
to mean something in the PM community, but we will 
also see the increased use of project managers and 
consultants throughout the organization in individual 
business units and departments or just more of an 
independent pool of professionals. 

(continued on page 6) 
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Letter from the President 
Welcome to our first edition of 2016 Newsletter. We 
wish you and your family a happy, healthy, and 
prosperous 2016. I will also congratulate all our 
volunteers for successful completion of 2015 and I am 
sure they will come up with great events for the 2016 
also. Our PDD is scheduled for 2nd April and the 
topic is The Project Manager and Change 
Management. Mark your calendar for this Date. 

Our topic of this month is about ‘Portfolio Management & PMO’s of the 
future’.  The PMO future can always have impact on us. It provides an 
opportunity for us to understand the new changes/challenges coming our 
way and how to prepare ourselves to face them. On Business front, the 
pace of business will continue to accelerate and lifecycle of change will be 
getting shorter and shorter. All the projects which introduce any change 
are expected to deliver results faster and more frequently. A range of 
factors, including new technology, globalization, and evolving customer 
behavior if forcing organization for all the changes. In this fast paced 
environments, Portfolio management is a critical component of success .At 
the same time, how Agile is impacting the future of PMO. Agile with more 
emphasis on collaboration, communication and responding gracefully to 
change, tends to improve the ability of the organizations to function 
especially in environments subject to rapid change. Exposure to Agile 
methodology is becoming essential for majority of Project manager jobs 
requirement. We will learn more about PMO future during our chapter 
meeting presentation.  

Next month we will announce the Election of new board members which 
includes both President and Vice President of Programs and two Vice 
Presidents. We will announce the Nominating committee head during our 
next board meeting. We request good participation from our members as 
in past. 

See you at this month’s chapter meeting 

Pawan Kumar, PMP 
President 
PMI Westchester  
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Is Project Manager a Job, or a Profession? Part 1: The New Reality 

Dr. Aaron J. Shenhar, PMP is regarded as 
one of the world’s leading scholars in 
project management and technology 
management. He holds five academic 
degrees in engineering and management, 
including three degrees from Stanford 
University and two from the Technion in 

Israel. He was named, “Engineering Manager of the Year,” 
by the Engineering Management Society of IEEE, and was 
the first recipient of the Project Management Institute (PMI) 
Research Achievement Award. 

If it’s a job, what do you have to do? If it’s a profession, 
what do you have to know? If you are like most people, you 
got the job first; then to have to figure out what to do and 
learn. Strangely, in most professions whether it’s law, 
medicine, etc., you will get a job after you’ve studied the 
profession, or have been certified. In project management, 
however, it’s the other way. What’s even worse, in many 
cases your job wasn’t even well-defined for you, and your 
career path from there on, is unclear. Yet, this transition, for 
many people represents a significant change and a 
beginning of a life-long learning process. 

The common belief that I intend to dispute, is, that project 
managers are supposed to deliver the project’s product (the 
output) on time, budget, and scope – well known as the 
“triple constraint.” And they must learn skills such as scope 
management, risk management, time management, etc., as 
well as planning, executing, monitoring, controlling, etc.  

 
I contend that this view is just part of the picture today. In 
today’s challenging project environments, effective project 
managers are often required to do more. Furthermore, in 
spite of the well-established (and helpful) tools, most 
projects aren’t meeting their time and budget goals, and, 
mind you, there is something more important than meeting 
delivery goals. There is no question that the major goal of 
any project is to create real value and if relevant, achieve 
business results. Therefore, I simply suggest that any 
project team should be concerned with the project’s 
outcome, not just the output – that is what will happen after 
the product was delivered. Thus, I believe we are standing 
at the gate of a new evolution in the profession, which 
would formally demand aligning project management with 
business, and turning managers into business leaders. This 
era will transform the profession in the next few years. 
Since 1995, we have been calling this evolution Strategic 
Project Leadership® (SPL). Note that PMI has recently 
added business to the list of PM’s talents. 

Furthermore, even when projects meet their time and 
budget goals, it does not necessarily guarantee business 
success. And there are many projects that failed to meet 
their schedules, but turned out to be huge commercial 
successes. Simply said, almost all projects are initiated to 
make money, save money, or create new value. 
Collectively, let’s call these goals “business objectives.” 
Obviously, if this is the case, just meeting the triple 
constraint is insufficient.  

At this time, however, many project teams are still not really 
concerned about meeting business objectives during the 
execution period. At best, they receive a business case, or 
more typically, just a list of requirements as determined 
prior to the project. From there on, they often keep focusing 
on the traditional (and no doubt, important) elements of 
planning, executing, monitoring and delivering.  

But this is about to change. While initial business objectives 
will still be determined prior to the project, today’s fast pace 
of change in technology, competition, and markets, suggest 
that unless project teams look and understand the project’s 
business objectives, and work to improve the value 
imbedded in the final product, many projects may end up 
irrelevant when they reach the market. In the SPL world, we 
call it “strategic execution,” and it is becoming a more and 
more important part in any project manager’s job.  

Back to the initial question: defining the project manager’s 
job and responsibility: I suggest that project managers 
should be made responsible for achieving the project’s 
business objectives, in addition, of course, to timely 
delivery. Project managers should start running their 
projects with a business-focused mindset, and adopt the 
tools to do that (more on these tools in future assays). 
Furthermore, based on this perspective, one could redefine 
a project as follows: “A project is a temporary organization 
and leadership process, set up to achieve business results 
and maximize outcome value.” By adopting this view, 
project managers will not only be more attuned to the 
project’s outcome, but also their teams will be more 
engaged in contributing to the creation of final value (more 
on leadership in later assays). 

I am sure that some who read this may question its validity: 
Since when do we ask a project manager to be responsible 
for the business results, and if we do, what roles are left for 
a sponsor, an owner, or an executive? Isn’t it contrasting 
the traditional hierarchy between sponsors, and project 
managers? Well, not really. The right way to see the 
evolution is to still consider the sponsor accountable. If the 
project makes or loses money, the project manager does 
not enjoy the gains or suffer the losses. The company 
does. However, he/she is still responsible for the results, 
which can mostly be achieved during the execution. An 
analogy may be a ship’s captain. A captain is always 
responsible for bringing the ship safely to its destination. 
But he does not own the ship. If the ship is late, he/she is 
not paying the company’s losses.  
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Making the Case for Agile in the Enterprise 
Joe Mack is a professional services 
executive and technology transformation 
expert with over 25 years of experience. He 
has delivered results at enterprise scale for 
SMBs and household names alike. 

By now, you know about agile methodologies and how they 
can help improve your software development efforts. In this 
series of articles, we will discuss benefits of going agile 
(Part 1), some traditional concerns with agile at enterprise 
scale (Part 2) and offer some strategies you can use to 
become more agile in your shop while minimizing those 
concerns (Part 3). We also include screencasts to show 
agile in real-world scenarios. 

In this installment, we will briefly discuss many of the often-
discussed (and maybe one or two that are not-so-often 
mentioned) benefits of agile methodologies. 

Deliver early and often 

After each development sprint, working software is 
delivered. This means that, unlike a waterfall project, an 
agile project (assuming four-week sprints) will never be 
more than a month off target. This is a significant departure 
from the waterfall horror stories we have all heard (and 
some of us have witnessed firsthand). Requirements are 
given, agreed upon and signed off on. Then, the 
developers spend a year writing millions of lines of code, 
leading up to the "here's hoping we got this right" demo, 
which is inevitably so far off target that you almost instantly 
have to allocate additional funds to try to fix things without 
losing momentum.  

The capability to provide working software and get 
feedback after each sprint, coupled with the iterative 
planning and prioritizing associated with the sprints 
themselves, allows for changes, both large and small, 
along the development path. 

Transparency 

In addition to delivering working software after each sprint, 
developers are required to report progress daily under agile 
guidelines. This results in the latest sprint-level and 
release-level status reporting on a daily basis as well. 

This approach leads to complete transparency at all levels 
at all times. If a developer falls a couple of hours behind, 
you can almost instantaneously determine if that anomaly 
will have an effect on the overall delivery of the task, 
feature, sprint or release. 

Flexibility 

The capability to react not only at the sprint level (every four 
weeks or so) but at the DAILY level is possible only with 
agile. In order to necessitate a sprint-level reaction based 
on the daily reporting, there is usually a significant error in 
task or feature estimating. We will cover this later in the 
article, but for the purposes of this section, it is significant to 
know that it's possible to react that quickly if the parameters 
of the project change mid-release or even mid-sprint. 

Agile's flexibility has become a requirement of modern 
development projects. If you have never before attempted a 
cloud-based application programming interface (API) for 
exposing some or all of your proprietary corporate data to 
the development community at large, developing that using 
a waterfall approach would have to be several orders of 
magnitude scarier than an agile approach, where you can 
tweak releases, sprints, 
features and developer tasks 
after every sprint, as you learn 
more and more about the 
process and technologies 
involved. 

Another item of note is how 
well-suited agile is (and how 
poorly suited waterfall is) to 
cloud development in general. It seems that all of the 
significant cloud providers are releasing new features 
almost monthly. The only way to stay current and take full 
advantage of these features is by having the flexibility to 
adapt your code quickly and efficiently, which agile allows. 

Engagement is king 

Another key benefit of agile is that it favors flexible, 
collaborative communication throughout the process. What 
this brings along with it is a level of engagement that is not 
possible with a waterfall approach. 

The product owner and other "customer" resources are 
intimately involved from the onset. This higher level of 
engagement, as it is not optional, always alleviates the lack 
of customer involvement in a waterfall project. Furthermore, 
the product owner is responsible for making decisions that 
affect all stakeholders, giving everyone representation, if 
not an actual seat at the planning table. 

Couple this level of engagement with the iterative nature of 
having short development sprints, and the customers and 
stakeholders have no choice but to stay engaged, as they 
are seeing working software and providing detailed 
feedback after each sprint. 

Quality 

Because every developer is also a tester, quality assurance 
is built into the agile process from the beginning. This is 
part and parcel to the concept of delivering working 
software at the end of each sprint. "Working" means that 
the software has been developed and tested with the 
appropriate rigor and thoroughness ... and that happens for 
each feature of each sprint. 

Indeed, no feature can be marked "complete" until it has 
been fully tested and is ready for release as part of the "end 
of sprint" delivery. This does not constitute anything close 
to User Acceptance Testing (UAT), a requirement in many 
companies. We will address that as a concern in Part 2 of 
the series. 

(continued on page 5) 
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Making the Case for Agile in the Enterprise (continued) 
Cost predictability 

By definition, agile projects start and end at a certain time. 
By definition, agile projects do not, and should not, allow for 
a "push to release", also known as a "death march," 
scenario. 

If you know how many sprints you have in a release, how 
many resources you have on the project and the cost for 
each of those resources, you can predict, with relative 
certainty, the cost of the project. The way this phenomenon 
is enforced is through the concept of "Next Release" (see 
below). 

Happy developers 

Hiring and training new developers is hard. Most folks 
prefer to keep the ones they have. If you have spent any 
time around developers, you know that the ones who 
produce the best code are usually a bit more "high 
maintenance" than those that do not produce the best 
code. If you are lucky enough to attract those top-tier 
developers, it is always in your best interests to keep them 
happy. 

Agile has many qualities that developers enjoy, not the 
least of which is the lack of a possibility of that "death 
march" described above. Another developer-friendly 
concept is that agile allows developers to be involved in the 
requirements gathering and estimating, ensuring a level of 
investment and ownership not usually possible in waterfall 
development. 

But perhaps the most important agile quality that most 
developers enjoy is the sense of autonomy they have day-
to-day. They attend the daily scrum and then are free to 
work on their code with no one looking over their shoulder. 

To be fair, this is the default action and adult behavior and 
code quality are assumed. However, if a developer is 
struggling, it is always possible to manage by exception 
under agile methodologies without negatively affecting the 
time line or quality of the overall team, sprint or release. 

Use the next release 

While "Next Release" is associated with software that 
comes from honest-to-goodness software companies, it is 
an integral part of agile development. If you choose to 
ignore the "Next Release" and pull everything forward into 
the current release, you are ignoring a key part of the 
methodology. 

Using the "Next Release" means that, by signing up for an 
agile development methodology, you are prepared to take 
one or more features from the product backlog of the 
current release, which are (hopefully) the lowest priority and 
have been overcome by the events of the current release, 
no matter the reason, and move them to the product 
backlog of the "Next Release". 

 

At many large companies, the concept of "Next Release" is 
completely at odds with complex processes around 
procurement, bids/proposals and budgetary planning. We 
will address that in Part 2. For the purposes of Part 1 - the 
"Next Release" is assumed to be already bought and paid 
for. 

An agile example 

Since agile projects are time-boxed, it is easy to propagate 
the effects of today's development efforts throughout the 
life of the current project. 

Please watch the companion screencast to see how some 
of these benefits work together in a real-world scenario. 

 

 

PMI Westchester Sponsors 

PMI Westchester is proud to announce two annual 
sponsors for 2016. They are Strategic Project Leadership 
(SPL) and IT Metrics and Productivity Institute (ITMPI). Not 
only do these two organizations recognize the importance 
of project management, but what PMI Westchester brings 
to the local PM Community.  We thank them for their 
sponsorship and look forward to a successful 2016. 

 
http://splwin.com/wp-content/uploads/2015/12/SPL-

Landing-Page-with-all-program-Final-4.html 

 
Click	here	for	a	25%	discount	to	ITMPI	Full	Year	

Subscription	to	Webinar	Library	
http://mbsy.co/itmpi/20129871 
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The 5 A’s on a Program Manager’s Report Card 
Bas de Baat is an independent 
management consultant with over 20 
years experience in leading high-
performing program, project, and 
functional teams that deliver and 
sustain enterprise-wide business 
applications.  

"Greatness begins beyond your comfort zone." –Robin 
Sharma 

One of my kids came home with a report card the other 
day. I saw it laying on the stairs when I was on my way to 
go to bed. I picked it up and stared at it for awhile. The 
result was great and made me feel proud. Once I was 
beyond the point of happiness, I looked at the scoring 
mechanism and concluded that through the years it has not 
changed much. The other thought that came to mind was 
how would a report card of a program manager look like.  

The easiest and most obvious way is to measure a program 
manager’s performance on traditional metrics like scope, 
schedule and budget. Still in most of the job profiles today 
you read something like: “must deliver the planned scope of 
work on time and on budget”. I wonder if that still makes 
sense in a world where leaders need to rely more on soft 
skills to make things happen. The capability to apply the 
technical aspects of program management must be there, 
no doubt, but the ultimate success is a result of other 
qualifications. 

What A’s must a program manager score? I think the 
following five apply: 

Accountability 

Many years ago when I worked for 
PricewaterhouseCoopers they communicated being 
visionary, bold, open and accountable as core values of 
their professionals. I like them all and probably 
accountability the most. It determines whether you are a 
winner or not. Strong program managers put their teeth in 
an initiative they believe in and deliver no matter what. 

Adversity 

Program managers show their true colors at times of 
adversity. With strong headwinds blowing, accomplished 
program managers have alternative strategies in their back-
pocket. With their helicopter view and ability to connect the 
dots, they are best positioned to provide sound 
recommendations to adjust, correct and overall stay the 
course.  

Adaptability 

It doesn’t matter what the circumstances are, but a top-
notch program manager must have a high degree of 
flexibility.  In today's volatile, uncertain, complex and 
ambiguous (VUCA) business environment the key levers of 
any program are under pressure all the time.  It is critical to 
have some sort of ‘sense and response’ system that helps 
you maneuver through the landscape. 

Automaticity 

The thought behind this measure is that the program 
manager maintains a set of habits to are being applied by 
default without putting to much thought into it. For 
experienced program managers it is imperative that they 
provide strong facilitation, communication and problem-
solving skills instantly. These are a few examples of core 
skills. 

Ambiguity 

In one of my other posts, I wrote that ambiguity is the silent 
killer of any initiative. A high level of ambiguity can be an 
indication that the level of trust amongst the business 
partners who participate in the program, is not where it 
needs to be in order to deliver on time, scope and budget. 
An experienced program manager is on top of this and 
avoids the program to enter into a ‘stuck-in-the-middle’ 
situation. 

Top 5 Predictions… (continued) 
5. Increasing reliance on remote project managers 

and consultants – growth of virtual team situations. 
It only makes sense. Professional service organizations 
who base most of their business on seeking out and 
providing project solutions are moving more and more 
to geographically dispersed teams, project managers 
and teams that may never meet face to face, and 
offshore development teams who provide great 
development services at a fraction of the price of high 
priced co-located project teams. Let's face it, project 
teams rarely need to sit at the same table and by 
allowing your PM's and project teams to work remotely 
mean you can always find and obtain – at least on a 
contractual basis – the best of the best by not making 
them relocate just for the privilege of having them take 
up space at your company headquarters. 

Summary / call for input 

I see project management, in general, as a being fairly 
static. Important – often critical – in organizations who rely 
on steady and strong project management to bring home 
profitable and successful customer implementations in 
order to succeed as a company. But still, fairly static. There 
are always new project management software tools and 
templates available for organizations looking for a change 
or improvement, but many offer fairly similar capabilities. 
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Chapter Meeting – January 12, 2016 6:00 PM – 8:00 PM 

Topic: Portfolio Management & PMO’s of the Future 

World-class institutions are just beginning to understand 
how to institute effective portfolio management discipline 
and PMO functions in their complex business 
environments. Organizations are moving into an era of 
increased accountability, results orientation, and 
measurements against Key Performance Indicators (KPI’s). 
Every company, regardless of revenue scale, corporate 
structure or personnel size, must adapt its methods and 
processes to enable successful audit, control, and 
governance of their project endeavors. They are required to 
do so with greater effectiveness and efficiency than ever 
before. This is a now a given in the PMO space. Yet, more 
is being demanded from the same markets that drive world-
class institutions to achieve results, demonstrate 
leadership, ensure competitiveness, and increase 
sustainability as a result of their program investments. 

Featured Speaker: John Jagtiani, PMP, MBA, Ph.D. 
Candidate 

Mr. John Jagtiani is an experienced business leader and 
has over twenty-five years of experience. He specializes in 
cross-industry project delivery and management, solutions 
architecture, CRM strategy & implementation, sales 
methodology and enablement, management consulting, the 
development of global consulting organizations, multi-shore 
/ off-shore capability build and management, training 
development and delivery, contract negotiations, and 
vendor management. Currently he resides in Stamford, CT 
with his family and serves as an industry consultant and 
Adjunct Professor at the University of Bridgeport where he 
is pursuing a Ph.D. in Technology Management. 

Location 

The Royal Palace Restaurant 
77 Knollwood Road, White Plains / Greenburgh, NY 10607 
(at the south end of the Greenburgh Shopping Plaza) 
Phone: 914.289.1988 

Agenda 

6:00 | Registration, Networking & Dinner  
6:45 | Announcements, Introduction of Program  
7:00 | Guest Speaker or Internal Program (1 PDU)  
8:00 | Participants network 
8:15 | SIG programs; PMO, Quality (1 PDU) 

Fees 

Chapter members − $20 
Non-members − $30 
We accept cash or checks. Sorry, no credit card  

Directions: 

From I-287 
 
• Take I-287 to exit 4. 
• At the end of the exit ramp turn SOUTH and go 6/10 of 

a mile to the traffic light at Stadium Road (sign may not 
be visible). 

• Turn LEFT onto Stadium, go 50 yards, then RIGHT into 
the unused end of the plaza parking lot. 

• Go to the far right hand corner of the lot where it 
connects to the part with the stores. Pass the stores 
and the movie theater on your left until you come to the 
Royal Palace. 

 

Map to Royal Palace Restaurant 
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Upcoming PMI Westchester and Other Educational Events 
January 2016 Breakfast Roundtable Meeting 

Topic: Grab Bag of Topics-- (This is a REMOTE ONLY 
Breakfast Roundtable! You must register one day in 
advance - e-mail tcsmithsr@verizon.net) 
Facilitator: Doreen DePass 
Date: Tuesday, January 26, 2016 − 7:30AM – 8:30AM 

Strategic Project Leadership Education 

Topic: SPL Foundations Certificate 
Date:  January 25 – 27, 2016 
Location: NYC 
PDUs / Price: 30 PDUs / $2000 

Topic: Project Leadership and Politics 
Date:  January 28 – 29, 2016 
Location: NYC 
PDUs / Price: 20 PDUs / $1400 

Topic: Complex Projects – The SPL Way 
Date:  February 2 - 5, 2016 
Location: NYC 
PDUs / Price: 36 PDUs / $2600 

February 2016 Chapter Meeting 

Topic: TBD 
Date:  Tuesday, February 9, 2016 
Speaker: TBD 
Location: The Royal Palace, 77 Knollwood Road, 
Greenburgh Shopping Plaza, Greenburgh, NY 

February 2016 Breakfast Roundtable Meeting 

Topic: Lessons Learned Workshop-- (This is a REMOTE 
ONLY Breakfast Roundtable! You must register one day in 
advance - e-mail tcsmithsr@verizon.net) 
Facilitator: Crystal Kennedy 
Date: Tuesday, February 23, 2016 − 7:30AM – 8:30AM 

 

 

 

PMI Offers On Demand Free 
Webinars for Members 

If you are in need of PDUs and don’t 
know where to find them, look no 
further.  PMI members can access a 
library of webinars addressing project management trends, 
best practices, how-to-guidance, and much more — all 
available to help you make meaningful contributions to the 
projects you lead or work on. 

You can choose from a variety of focus areas such as 

• Agile 
• Benefits Realization 
• Career Management 
• Change Management 
• Communications 
• Industry -specific 
• Leadership 
• New Practitioner 
• Organizational Project Management 
• Requirements Management 
• Risk Management 
• Scheduling 

Just simply log into PMI.org and go to Learning, or click 
http://www.pmi.org/learning/on-demand_webinars.aspx, 
and you can select from any number of free webinars, all 
while earning precious PDUs towards your recertification.  

You have nothing to lose, only PDUs to gain. Happy 
Learning!! 
 
 
 
 
 
 
 
 

 

 

 


